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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/'we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

® Serve more deaf people, not discourage them from reaching out to more deaf people

* Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
W/M V /4@/@% o
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Dear Chairman Martin, Commissioners Adelstein, Copps, M&

I am a deaf person and I use Video Relay Service (VRS) to communicate. [ was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which [/'we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
rqualified interpreters for VRS and the local Deaf communities
* Provide service and technology improvements, such as the development of new
videophone equipment, fulfiiling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

L, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely, Gé’() {‘Sg ‘/\) . HQ Vlﬁ “u p \.( (:
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, ;;1

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf
people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life.
It is an important way in which I/'we communicate with both hearing and deaf individuals.
I urge you to do everything you can to make VRS service available to the many deaf
people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

e Serve more deaf people, not discourage them from reaching out to more deaf
people

e Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

e Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA)
mandate of functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,
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‘ ! Dear Chairman Martin, Comumissioners Adelstein, Copps, McDowell. and Tate:

!  1am & deaf person and | use V:deo Relay Service (VRS) to communicate. | was appailed to learp

' that the FCC staft 15 intent ov drastically cutting the VRS rate. and effectively cutting VRS
avaalabxl:cg for the deaf, Instcad of sceking to limix the nurnber of deaf peopie w:th VRS access.
the FCC shonid do everything in its power to make VRS availaole wc more deaf people.

I. alkng with other Deal individuals, use these services in both my work and personal dife, IT is an
| important way in which I/we communicate with both hearing and deaf individuals. 1 urge you o

| 45 everything you can 0 make VRS service available to the many deaf seople who curreatly do
E not have access to Lhis vital. life-chenging service.

| Thc VRS rate should encourage the VRS providers tor

*  Serve more deaf people, not discourage them from reaching out to more deal people
~* Provide interpreter mwaining prepgrams so that there will be an ndequate number of
qualified interpreters for YRS and the local Deaf communitiss ~ ~

" Provide service and technology improveiments, siich as the dcvclopmcm of new
vidéophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, aleng with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cots ant fu!ﬁll the mandate of the Americans with Disabilities Act
(ADA) to previde deaf people vmh funcnﬂnaﬂy eqmvnlem tslmmmumanom services.

Sinc:meiy_,
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am 4 deaf person and I use Video Relay Service (VRS) to communicate. I wag gppailed to leam
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS

| availability for the deaf. Instead of sceking to limit the number of deaf people with VRS access,
the FCC shonld do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal iife. It is an
important way in which I'we communicate with both hearing and deaf individuals. I urge you t¢
| do everything you can to make VRS service available to the many deaf people who carrently do
{ not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

* - Serve more deaf people, not discourage them from reaching out to more deaf peopie
Provide interpreter training programs so that there will be an adequate nunaber of
qualified intexpreters for VRS and the Jocal Deaf commuanities

" ' Provide sérvice and wchnblogy improvemenys, such as the development of new
o videophone equipment, fulfilting the Americans with Disebilities Act (ADA) mandate of
functionally equivalent telecommunications services

Sy PR ¥ T

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services. L

Please stop any VRS program cuts and fulfill the 1 mmdatc of thcAmencaus with Dlsabllmes Act
(ADA) to provide dwf people wnh funcnanally eqmvalent teiecopmumcatwns Services.

/L/zw % %ff&%
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate, I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

» Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

® Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

Gt teir. O 25 M
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Deur Chairman Martin, -

Commissioners Adeisteln, Copps, McDowsil, and Tate:

| am a deaf persen and | use Video Relay Bervice (VRS) to communicats, twae
appalled 10 jeam that the FCC staff is intant on drastically outiing the VRS rate, and
affectively cutting VRS availabllity for the deaf. Instead of ssaking to limit the number of

. dest people with VRS sccess, the FCC shauld do sverything in its power to make VRS -
available D more deaf paople. '

t, adong with other Denf individuale, use these servicas in both my work and personal

iife. it is an important way in which |Ave communiceie with both hearing and deaf
individuaia. | urge you to do avarything you can to make VRS service available lo the
many deaf peopte who turrently do not have acoess to this vital, life-chenging service.

The VRS rate should ancourage the VRS providers to:

+ Serve more deaf people, not Siscaurage them from reaching out to more
deaf paople
»  Provide interprster training programs so that there wil be an adequate
. number of qualified intarpreters for VRS and the jocal Deaf communities
»  Provide service and technology improvements, such as the devslopmant of
new videashone equipment; fulfilling the Americans with Disabilities Act
{ADA) mandate of functionally eguivaiant telscommunications services

|. ziong with- other degf individuals, their tamiiies.and coworkars, depend on VRS and
other relay sarvicas, '

Plesse stop any VRS program cuts and fulflll the mandate of the Americans with
Disabllities Act (ADA) to provide dea! people with functionally equivalent.
telacommunications sarvices,

Sinceraly, - _ .
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

T am a deaf person and 1 use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which ¥/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people

¢ Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

* Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
oty § Ao
98- q:},cg_. 20 19
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Dear Chairman Martin, Commissionets Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/'we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

* Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfili the mandate of the Americans with Disabilities Act
ADA) to provide deaf people with functionally equivalent telecommunications services.

covde ‘Heenloo

ncerely,

(Seone plo et auk Ihe URS pesgeany
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. [ was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities
* Provide service and technology improvements, such as the development of new
- videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.
Sincerely,

gvay
R ;

Joretta I. Appleyard
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Dear Chairman Martin, Commissioncrs Adelsicin, Copps,-McBPowell, ind Tatc:

T am a deaf person and [ usc Video Relay Service (YRS) to communicate. | was appulied to leurn
that the FCC staff is intent on drastically cutting the VRS rate, ahd cffectively cutting VRS
avuilability for the deaf. Instead of seeking to limit the number df deaf peopte with VRS access,
the FCC should do everything in ils power to make VRS availabile to more deaf people.

1. along with other Deaf individuals, use these scrvices in both my work and personal life. Jt ls an
important way in which Vwe commuaicaic with both hcaring an deaf individuals. T urge you to
do cverything you can 1o make VRS scrvice avuiluble to the maay deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate shueld encournge the VRS providers to:

Serve more deaf peopie, not discourage them from reachi
Provide interpreter training programs so that there will be an adeguate number of
qualified intespreters for VRS and the local Deaf commynitics
¢ Provide service and technology improvements, such as the development of new
videophone cquipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services |
|

|
1, atong with other deaf individuals, their families and mworkenr, depend on VRS and other
relay services. |

Please stop any VRS program cuts and fuifill the mandate of the Americans with Disabilities Act
(ADA) 1o provide deaf peoplc with functionally equivalent teleéommunications scevices.

£ OUL 10 more deaf people

Sinccrely, . 1 s

o

Wt Facho.
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Dear Chairman Martin, Commissioners Adelstein, Copps. McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. | was appalied to leamn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Insteed of seeking to limit the mumber of deaf people with VRS access,
the FCC should do everything in its power 1o make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
imporiant way in which I/'we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access Lo this vita), life-changing service.

The VRS rate should encourage the VRS providers fo:

& Serve more deaf people, not discourage them from reactung out to more deaf people

+ Provide interpreter training programs so that there will be an adequate number of
qualified Interpreters for VRS and the local Deaf comumunities

* Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecomrounications services .

I, slong with other deaf individuals, their families and coworkers, depend on VRS and other
relay serviges. :

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Aict
(ADA} to provide deaf people with functionally equivaient telecommunications services, |

Smczmly,

Cadsue
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Dear Chairman Martin, Commissioners Adelstein, Copps, MLUéwell and Tate.

,..ﬂ-—lmﬁmﬂ“

I am a deaf person and I use Video Relay Service (VRS) to communicate. | was appalled to leam
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personat life. It is an
important way in which I/'we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

* Serve more deaf people, not discourage them from reaching out to more deaf people

¢ Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

* Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

L, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

Lo e 228

e (e
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a hearing person and use Video Relay Service (VRS) to communicate with other
deaf and hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent
on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf.
Instead of seeking to limit the number of deaf people with VRS access, the FCC should
do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which l/we communicate. I urge you to do everything you
can to make VRS service available to the many deaf people who currently do not have
access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:
- Serve more deaf people, not discourage them from reaching out to more deaf people

- Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally

equivalent telecommunications services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent

telecommunications services.

Thank you.
2039 A“nmm Wy Jh
Ft Ctabung, I 337/3- 4428




hn- ~

RE: CG Docket No. 03-123
Federal Communications Commission (FCC)

Washington, DC 20554

. ' MAY %1 7007
445 Twelfth Street SW MAY v \ J

FCC - MAILROOM

| EC MALRC -

g RECEIVED & INSPECTED

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

1 am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/'we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely, M ( Jﬂ/ﬂ’) cQﬁ f—1 j
i Clo oy ¢
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

L, along with other Deaf individuals, use these services in both my work and personat life. It is an
important way in which I/we communicate with both hearing and deaf individuals. 1 urge yon to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

* Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandatc of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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Pear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am u deaf person and [ use Video Relay Service (VRS) 10 communicate. [ was appalled to leam
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availebility for the deaf. Instead of seeking to limit the number of deaf people with VRS #ccess,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my wark and personal life. It is an
itmportant way in which Fwe communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS sezvice available to the many deaf people who currently do
niot have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to

#  Serve more deaf people, not discourage them from reaching out to more deaf people

s Provide interpreter training programs so that there will be an adequate number of
qualified intespresers for VRS and the local Deaf communities

# Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act {ADA) mandate of
functionally equivalent telecommunications services .

L along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services, '

Please stop any V™= proeram cuts and fulfill the mandate of the Americans with msabxlitiea. Act
TY v - (ADATW povide What pfomiaith functionally aguivalent telecommunications services. |

TR T

\...-




RE: CG Docket No. 03-123

Federal Communications Commission (FCC) s |
445 Twelfth Street SW ot 1
Washington, DC 20554 ‘ 1
\ |
ROOM 3

_"""‘{‘“ - %‘sﬁi‘!‘*—?;“ ot T
Dear Chairman Martin, Commissioners Adelstein, Copps, MCDO“‘@ILW Fater

I'am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which /'we communicate with both hearing and deaf individuals. T urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deal people
Provide interpreter training programs so that there will be an adeguate number of
qualified interpreters for VRS and the local Deaf communities

* Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

Lk & i@m
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Dear Chairman Martin, Commissioners Adelstein, CL;EMcbé'gﬁ}eﬂ, ‘aﬁﬁ’i“&q‘*
I am a deaf person and I use Video Relay Service (VRS) to communicate. 1 was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people

® Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

incerely, Q@{%%\ .@W
A
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

L, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommmunications services.
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

~ECTED

I am a deaf person and I use Video Relay Service (VRS) to communicate, | was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/'we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

® Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

L, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.
Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act

(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

Drerdo T W\W
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RE: CG Docket No. 03-123

Federal Communications Commission (FCC) ~ LTCC-MALROGH
445 Twelfth Street SW

Washington, DC 20554

To Whom It May Concern,

I just read the information on the possibility of discontinuing
the VRS access.

I feel this is a great mistake. At times [ need to talk with my
deaf daughter and 1 “‘m a hearing person and if you take away the
VRS access then my only means of talking with my daughter is
getting in the car and driving to her apt to talk and when my deaf
daughter needs to make appts for doctors or dentist or others she
will have to wait till I come over for her to tell me to make the
appointments.

Please re-consider and have the VRS access continue

Sincerely,

ey P cbhe

Marilyn & Ed Mielke

RSPECTED |
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Dear Chairman Martin, e
Commissioners Adelstein, Copps, McDowell, and Tate:

| am a deaf person and | use Video Relay Service (VRS) to communicate. | was
appalled to learn that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

|, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which |/we communicate with both hearing and deaf
individuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage fhe VRS providers to:

e Serve more deaf people, not discourage them from reaching out to more
deaf people

¢ Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

« Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent .
telecommuniications services.

Sincerely,

Signature /t/ 7 (¢ /ﬁ@é‘{#/}i@/4ﬂ/

Printed Name MJ’CILICZ\?/{_, N CILUAEN,

Address [Boo EUANS TANE AT # 111 2

City SANJOSe. /
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